Hillbeck
Newsletter

We hope you enjoy catching up on all the fun and exciting
happenings at Hillbeck, where everyone is greeted with a warm
welcome and a friendly, cheerful atmosphere!
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Our team, Louise and Lisa, organise a variety of fun activities
every morning and afternoon! From multi-games tables, Bingo,
arts & crafts, quizzes, and sing-alongs, to armchair exercises,
board games, nail painting, and so much more—there’s
something for everyone. If your loved one has a particular
interest or hobby, just let Louise or Lisa know and they’ll be
happy to include it!

9™ — valerie
11™ — Joyce
13" — Peter
29" — Julia
30" — Eileen

Wishing you all a very Happy Birthday!




As most of you know we have been waiting very patiently for

the last year for CQC to come to Hillbeck and reinspect the

home. Finally, on the 7™ July, 5 inspectors arrived in the car
park and we knew this was the day to show them all the
positive changes that have been made over the last year.

After a long but positive day we felt the inspection went very
well. After keeping us waiting a further 3 weeks we finally had
the report through, and we finally got the rating the home
deserves...

a GOOoD!IM!

We just want to thank every single relative that had faith in the
home and the staff over the last year, your support means
everything.

We would also like to thank the relatives that moved their loved
ones into Hillbeck even with an inadequate rating and could
see past this and that we had a lot more to offer.



Well done Erin for receiving employee of the month for July.. your
support in other departments has been greatly appreciated not only by
management but your fellow colleagues. Thank you!

Congratulations to Cathy and Sue for receiving their 5 year long service
awards. Thank you for all of your hard work and dedication to Hillbeck
over the years.




And just like that another month is over and we welcome August.
A little round up of July at Hillbeck...

A group of resients thoroughly enjoyed a trip to Perry Court Farm in
Ashford it was a very relaxing afternoon enjoying a lovely afternoon tea
together before taking time to browse the farm shop, looking at all the
local produce, gifts, and seasonal displays. We would like to thank Jean
and Sylvia’'s daughters for coming along too.

We also celebrated the rich diversity of our team with a fantastic
Multicultural Day. Our overseas staff proudly wore their traditional
clothing, sharing their cultures with residents through music and
dancing. The celebration was made even more special by staff brining in
a selection of home-cooked dishes. It was a lovely afternoon that
brought residents and staff together celebrating.

Music continues to play an important role in life at the home and we
were delighted to welcome Jason Allen who entertained residents with
another wonderful live performance. His singing had everyone tapping

their feet, singing along and enjoying a fantastic afternoon.

We would also like to say a heartfelt thank you to our dedicated
volunteers Joyce and Lesley who visit every Thursday to spend time
with our residents. Whether enjoying a chat, playing games or simply
offering companionship, their kindness and commitment makes a real

difference and are always greatly appreciated.

With the glorious weather continuing many residents have also been
making the most of our courtyard area. Sometimes just relaxing with a
cup of tea and chatting with friends and other times taking part in games
and dipping toes in the paddling pools.

Lastly, we are hoping as many people of possible will be able to come
along to our Summer Party on Friday 21% August from 2pm,
entertainment starts at 2:30pm followed by a buffet.
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The Hairdresser is here every Friday

Wednesday 19" August — The Barber
Friday 21% August at 2pm — Hillbeck Summer Party

Friday 28" August — Michael singing




Zowie and Laura’s door is always open for you should
you have any concerns.

Once again thank you for all your ongoing to support.

Hillbeck Residential Home
Roundwell
Bearsted
Kent
ME14 4HN

Tel: 01622 737847 | Fax: 01622 735971
Emails: hillbeck@charinghealthcare.co.uk

Website: www.charinghealthcare.co.uk
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